
Standalone System Requirements

These requirements outline the computer hardware necessary to operate ProfitNet™ in a standalone 
computer environment. Exceeding these requirements is highly advised, as faster computers will enhance 
your computing experience.

CPU (Central Processing Unit)

• Intel® Pentium® 450, 256 MB RAM (Intel® Pentium®4 1.5 GHz / 512 MB RAM recommended)

Operating System

•  Windows® 98, ME, NT 4 (with Service Pack 5 or 6a), XP or 2000 Pro. 
(Windows® 2000 Pro or Windows® XP Professional recommended)

•  Windows® 95 is no longer supported by ProfitNet™ or CCC.
• Microsoft® Internet Explorer version 5.5

Drives 

• 5 GB hard drive space available (20 GB hard drive recommended)
• 3.5-inch / 1.44MB floppy drive
• CD-ROM drive (8x or faster) 

Video Display

• SVGA 800 x 600 pixels, 256 colors (minimum) 
• 2 MB VRAM or more 

Peripherals

• Printer: Windows® compatible printer (IBM 2380-001 and Panasonic KXP1150 not supported)
• Keyboard: 101 standard or 104 Windows®  
• Mouse: Bus, PS/2, or serial
• Modem:  Windows® compatible modem

Software

• Adobe Acrobat version 4.0

Special Requirements – Optional

• Phone line: Line available as needed for support connection. (Recommended for ProfitNet™)
• Backup device: Tape drive, zip drive, or other mass volume backup device
• Virus Protection: Virus protection software is recommended
• Power line conditioner: Power line filter/UPS
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General Terms

• Customer certifies that their hardware meets or exceeds the minimum requirements as specified. 
• These requirements are for a system running DuPont Performance Coatings software products only. 

Loading software other than DuPont Performance Coatings products on these systems may impact 
system hardware requirements and system performance and may conflict with DuPont Performance 
Coatings products. 

• As a software only Customer (hardware not supplied by DuPont Performance Coatings), a hardware 
vendor, system administrator or a local hardware technician of Customer’s choice is the first point of 
contact for installation assistance. Experienced computer professionals should not have any difficulty 
with the installation. 

• DuPont Performance Coatings will provide telephone support of the software installation process. 
Customer will ultimately be responsible for ensuring all hardware and software compatibility. 

For more information about system requirements, call Technical Support at 1-800-634-2614.
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Network System Requirements

These requirements outline the computer hardware necessary to operate ProfitNet™ in a network computer 
environment. Exceeding these requirements is highly advised, as faster computers will enhance your 
computing experience.

CPU (Central Processing Unit)

Server
• Intel® Pentium® 450, 512 MB RAM (Intel® Pentium®4 2.4 GHz, 1 GB RAM recommended)

Station
• Intel® Pentium® 333, 256 MB RAM (Intel® Pentium®4 2.4 GHz, 1 GB RAM recommended)

Operating System

Server
• Windows® NT 4 (with Service Pack 5 or 6a), or Windows® 2000 Server
•  Windows® 2000 Professional or Windows® XP Peer Server (The Windows® XP Home version not 
 supported as Peer Server. A dedicated server is recommended for networks exceeding (2) stations.)

Station
• Windows® 98, ME, NT 4 (with Service Pack 5 or 6a), 2000 Professional or XP

(Windows® 2000 Pro or Windows® XP recommended)
• Microsoft®   Internet Explorer version 5.5 
• Windows® 95 is not supported by ProfitNet™ or CCC.

Drives 

Server
• 10 GB hard drive space available (20 GB hard drive recommended)
• 3.5-inch / 1.44 MB floppy drive
• CD-ROM drive (8x or faster) 

Station
• 1 GB hard drive space available (20 GB hard drive recommended)
• 3.5-inch / 1.44 MB floppy drive
• CD-ROM drive (8x or faster) 

Video Display

• SVGA 800 x 600 pixels / 256 colors (minimum) 
• 2 MB VRAM or more 

Peripherals

• Printer: Windows® compatible printer  (IBM 2380-001 and Panasonic KXP1150 not supported)
• Keyboard: 101 standard or 104 Windows®  
• Mouse: Bus, PS/2 or serial
• Modem:  Windows® compatible modem
• Backup device: Tape drive, zip drive, or other mass  volume backup device
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Network Components

• Network card: 10-Base T (100-Base T recommended)
• Cable: Category 5 
• Hub: 10-Base T hub (100-Base T hub recommended)
• Protocol: TCPIP

Special Requirements

• Phone line: Non-dedicated line available as needed for support connection.

Optional Equipment

• Virus Protection: Virus protection software is recommended
• Powerline conditioner: Power line filter/UPS optional

General Terms

• Customer certifies that their hardware meets or exceeds the minimum requirements as specified.
• These requirements are for a system running DuPont Performance Coatings software products only. 

Loading software other than DuPont Performance Coatings products on these systems may impact 
system hardware requirements and system performance and may conflict with DuPont Performance 
Coatings products.

• As a software only Customer (hardware not supplied by DuPont Performance Coatings), a hardware 
vendor, system administrator or a local hardware technician of Customer’s choice is the first point of 
contact for installation assistance. Experienced computer professionals should not have any difficulty 
with the installation.

• DuPont Performance Coatings will provide telephone support of the software installation process. 
Customer will ultimately be responsible for ensuring all hardware and software compatibility.

For more information about system requirements, call Technical Support at 1-800-634-2614.
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General Enhancements

• All DOS functions remain available
• New functionality added
• Ability to convert all DOS-version shop data to Windows-version

Repair Order Management

• Estimate and Repair Order information in one document
• Options to assign Repair Order numbers
• Enhanced audit function with automatically assigned, unchangeable date/time/user stamp on 

completion dates for status and task list
• Supports supplement grouping
• Customizable task list for shop processes
• Enhanced detail line functionality

> Color-coded detail lines for visual status of Parts information
> Support for discount, markup and betterment percentages
> Configurable as a Repair Order/Billing line, Work Order-Only line, or both

Parts Management

• Parts functions from order to receive controllable through a powerful and flexible digital dashboard
• Color-coded detail lines show parts status (ordered, back-ordered, received, and more)
• Print, fax, email parts orders
• Purchase Order number can match Repair Order number with multiple order capability
• Detailed parts reports

Workflow Management

• Projected completion dates are automatically assigned when converting an Estimate to a 
Repair Order

• View/print individual results by date to track actual versus projected completion
• Cycle time reporting

Reporting

• Sort/filter any report
• Report preview feature
• Save-to-file capability (Microsoft® Excel™ and Word™, text, Acrobat® .pdf, HTML and more)

Accounting

• Supports BusinessWorks® and QuickBooks Pro®

• Transactions can be sent real-time or batched
• Transactions can be viewed by Repair Order number or status
• Account Billing Sheets send Accounts Receivable Adjustments
• Improved documentation and audit trail 
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Advanced Security

• More options for user access
• Security templates

Multi-shop Capability

• Multi-location data sharing
• Number of shops limited only by shop LAN/WAN restrictions
• Company stamp in database

Compatible with DPC Color Information Systems

• Import true paint costs from ColorMix scale connected to network

Email Capability

Client Server Database for Increased Reliability

Sort/Search from an On-screen List for all Key Data Points (Estimate Number, License Number, 
Customer Name, Insurer and More)

Full and Mini Versions Available

Help

• Online
• Printable Roadmaps
• Toll-free support number

E-R3763/H99731 ed. 01.03        Copyright © 2003  E. I. du Pont de Nemours and Company. All rights reserved. Other trademarks are the property of their respective owners.

DuPont, Nason Finishes & DuPont Industrial Coatings:
1-800-GET-DUPONT  ·  1-800-438-3876  (US)  ·  1-800-668-6945  (Canada)
          
Spies Hecker Finishes:
1-888-371-3313  (US & Canada)

Standox Finishes:
1-800-551-9296  (US & Canada)

www.performancecoatings.dupont.com




