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Custom Marketing

Dynamic Marketing Designed to Help Your Business Grow. 

When you identify your company as an offi cial DuPont™ 
Assurance of Quality™ collision repair center, you add the 
full weight of the DuPont global reputation for quality and 
technological expertise to your own business.

The materials in this brochure are designed to build sales and 
customer satisfaction by letting your customers know all of the 
advantages of trusting their vehicle to you... a DuPont Assurance 
of Quality shop.

Enhancing your image is the goal. Therefore, each item features 
your company name and/or logo and, where appropriate, your 
address, phone and other information.

Professionally designed signage makes your building and interior 
space more attractive.

Colorful literature arrives already printed with your information. 
Other communication materials add the prestige of the DuPont 
name and Assurance of Quality symbol to many of the materials 
you send out every week.

Just fi ll out, mail or fax the order forms and enjoy more 
effective marketing!



DQ32 Confi dence Counts Brochure
(Optional customization area)

Communication Materials
Repair Document Kit
These attractive kits come ready to hand out – with the 
Accident Form, the Paint System Warranty Brochure and 
the Warranty Registration CSI Card already inserted into a 
translucent holder. All pieces, can be customized with your 
business name and/or logo and contact information. 

DQ33 Warranty 
Registration CSI Card 
Available in color and 
black/white (Optional 
customization area)

DQ31 Paint System 
Warranty Brochure
Folded Brochure with 
Warranty specifi cs. Available 
in color and black/white
(Optional customization area)

DQ35 Finish Care Tips 
Hang Tag
(Optional customization area)

DQ30 Repair Document Kit
Contains DQ34, DQ31 and DQ33 as listed below. Available 
in color and black/white. (Optional customization area) 

DQ34 Accident Form
Available in color and 
black/white (Optional 
customization area)

YOUR
ADDRESS
HERE

YOUR LOGO
HERE

YOUR LOGO
HERE

DQ45 Final Detail Check 
List Hang Tag
(Optional customization area)

YOUR LOGO
HERE

YOUR LOGO
HERE

YOUR LOGO
HERE

YOUR LOGO
HERE

YOUR LOGO
HERE

Warranty Registration 
To register your DuPont Paint Warranty, please return this card within 10 days.

Evaluation
Based on your visit to this Assurance of Quality™ Shop, how satified were 
you wiith th following items? 

Exellent  Very Good   Good Fair Poor

A. Politeness. ❍ ❍ ❍ ❍ ❍

B. Provided clear explaination ❍ ❍ ❍ ❍ ❍

 of work required.

C. Overall quality of repair ❍ ❍ ❍ ❍ ❍

D. Overall treatment of you ❍ ❍ ❍ ❍ ❍

as a customer.

E. Was the vehicle delivered ❍ Yes    ❍ No 

when promised?

F. As a result of this visit, ❍ Yes    ❍ No 

would you recommend this
shop to family and friends?

Additional Comments:_______________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________
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year make model

vehicle identification number (vin) repair order no.

length of warranty

your name

street address

city state zip

your signature

Paint System Warranty Information 

This warranty gives you specific legal rights, and you may also 
have other rights which vary from state to state.

All mechanical copies of this warranty are null and void.

Definitions
DuPont Warranty Repair Record shall mean the document which is given 
to the vehicle owner by the DuPont Qualified Body Shop at the time of the 
original repair. The Warranty Repair Record includes the name and location of 
the DuPont Qualified Body Shop, the date of the repair, the areas repaired on 
the vehicle, the paint system used by the DuPont Refinisher, customer name, 
vehicle identification number, vehicle model and the repair order number.
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Length of Warranty:
This warranty is backed by DuPont and 
our DuPont Qualified Body Shop.

DQ31C

In Case of an Accident
Emergency Checklist  
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Draw a sketch
Use an arrow to indicate north

1.Take all measurements: skid marks, road widths, etc.
2.Identify point of impact.
3.The warranty holder must follow the claim procedures set forth 

below in order to be covered by this warranty for any and all 
defect claims.

4.Outline roadway with solid lines. Name all streets and indicate 
any bridges, overpasses and railway crossings.

Emergency Phone Numbers

Police_________________________________________________________

Fire___________________________________________________________

Ambulance____________________________________________________

Your Doctor____________________________________________________

This booklet is furnished courtesy of our DuPont Assurance of Quality™ Refinisher.

YOUR LOGO
HEREYOUR LOGO

HERE

Warranty Registration 

Paint System Warranty Information 

Warranty Registration 
To register your DuPont Paint Warranty, please return this card within 10 days.

Evaluation
Based on your visit to this Assurance of Quality™ Shop, how satified were 
you wiith th following items? 

Exellent  Very Good   Good Fair Poor

A. Politeness. ❍ ❍ ❍ ❍ ❍

B. Provided clear explaination ❍ ❍ ❍ ❍ ❍

 of work required.

C. Overall quality of repair ❍ ❍ ❍ ❍ ❍

D. Overall treatment of you ❍ ❍ ❍ ❍ ❍

as a customer.

E. Was the vehicle delivered ❍ Yes    ❍ No 

when promised?

F. As a result of this visit, ❍ Yes    ❍ No 

would you recommend this
shop to family and friends?

Additional Comments:_______________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________
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year make model

vehicle identification number (vin) repair order no.

length of warranty

your name

street address

city state zip

your signature

YOUR LOGO
HERE

Paint System Warranty Information 

This warranty gives you specific legal rights, and you may also 
have other rights which vary from state to state.

All mechanical copies of this warranty are null and void.

Definitions
DuPont Warranty Repair Record shall mean the document which is given 
to the vehicle owner by the DuPont Qualified Body Shop at the time of the 
original repair. The Warranty Repair Record includes the name and location of 
the DuPont Qualified Body Shop, the date of the repair, the areas repaired on 
the vehicle, the paint system used by the DuPont Refinisher, customer name, 
vehicle identification number, vehicle model and the repair order number.
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Length of Warranty:
This warranty is backed by DuPont and 
our DuPont Qualified Body Shop.

DQ31C

In Case of an Accident
Emergency Checklist  
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Draw a sketch
Use an arrow to indicate north

1.Take all measurements: skid marks, road widths, etc.
2.Identify point of impact.
3.The warranty holder must follow the claim procedures set forth 

below in order to be covered by this warranty for any and all 
defect claims.

4.Outline roadway with solid lines. Name all streets and indicate 
any bridges, overpasses and railway crossings.

Emergency Phone Numbers

Police_________________________________________________________

Fire___________________________________________________________

Ambulance____________________________________________________

Your Doctor____________________________________________________

This booklet is furnished courtesy of our DuPont Assurance of Quality™ Refinisher.

YOUR LOGO
HERE

Warranty Registration 

Paint System Warranty Information 

In Case of an Accident
Emergency Checklist  

YOUR LOGO
HERE



DQ35 Finish Care Tips 
Hang Tag
(Optional customization area)

Indoor Marketing

DQ01 Acrylic Counter 
Brochure Holder
13.25" x 11"
Holds Confi dence Counts 
Brochures - DQ32 (not included)
(Customization area)

DQ11 Solid Door Decal
6" x 4" 
White light adhesive
(Customization area)

DQ11 Glass Door Decal
6" x 4"
Clear light adhesive
(Customization area)

DQ08 Booth Decal
18" x 12"
Light adhesive
(Customization area)

DQ06 Hours Sign
10" x 8" 
Light adhesive
(Customization area)

DQ19 Wall Clock
12" 

Outdoor Marketing

DQ50 Banner 
with Grommets
5' x 3'
With 4 corner 
grommets 
(Customization area)

DQ53 DuPont Floor Mat
3' x 2'  

DQ54 Tacker Sign
3' x 2'  
Aluminum

DQ09 Padfolio 
DQ03 Rollerball Pen
(Sold separately) Phone: 888.790.3216

Fax:  248.333.0300

Email:  aoq@marketingassociates.com

Web:  www.dupont.iawonline.com

Mail:  DuPont AOQ Program

 c/o Marketing Associates

 500 Hullet Drive

 Bloomfi eld Hills, MI 48302

Customer Support

YOUR LOGO
HERE

YOUR LOGO
HERE

YOUR LOGO
HERE

DQ51 Banner 
with Grommets
5' x 3'
With 4 corner 
grommets


